
























Limited Warranty

	 The Blockhouse Furniture Company, Inc., warrants the specific component of its products identified 
below against defects in material and workmanship incurred in normal institutional use for the period 
specified from the date of purchase.

	 This warranty covers:

	 	 •	 �Mechanical locking mechanisms associated with KeyLoc®. U.S. patent #4395071, 	
against failure for a period of ten years.

	 	 •	 �Lounge seating series (Ambassador, Arcadia, Aries, Regent, Synergy, Mesa, Endurance, 
Enduroblock, Sedona, Integrity, Bravura, Orion) against joint failure for a period of ten

	 	 	 years. Casual Comfort and Tucson series for a period of five years. Arcadia lobby chair
	 	 	 for a period of two years.

	 	 •	 �C7, C9, CS casegoods against splitting, joint failure, or inoperativeness for a period of five 
years.

	 	 •	 �Table legs and tops against splitting or delamination for a period of two years.

	 	 •	 �Small seating (X Chairs) against joint failure for a period of two years (except X028).

	 	 •	 �All other products not specified against structural failure for a period of one year.

	 This warranty is void in cases of damage in transit, negligence, abuse, abnormal usage, misuse, 
accidents, or improper maintenance. Fabrics, filling material, and finishes are exempted from this warranty. 
There is no other express warranty; seller hereby disclaimers all implied warranty of merchantability and 
fitness for any particular purpose indicated by buyer to seller.

	 As Buyer’s sole remedy under this warranty, Blockhouse, at its option, will repair or replace damaged 
parts at no charge to the original owner. Blockhouse will pay freight charges provided that the replacement 
or return has previously been authorized by the company. It is expressly agreed that the remedy of repair, 
replacement, or credit, at Blockhouse option, is Buyer's exclusive remedy under this warranty. In no event 
shall Blockhouse be liable for consequential damages.
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